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Consumer Information DLP - Laval University 
 

Consumer Information Method of disclosure/Links 

Financial Assistance Information 

All the information can be found on the document Direct Loan Program 
informations,  page 4, or by contacting Laval University’s Financial aid 
Coordinator at info@bbaf.ulaval.ca 

Cost of Attendance 

All the information can be found on the document Direct Loan Program 
informations, page 4, or by contacting Laval University’s Financial aid Coordinator 
at info@bbaf.ulaval.ca 

Refund Policy 

All the information can be found on the document Direct Loan Program 
informations, page 8, or by contacting Laval University’s Financial aid Coordinator 
at info@bbaf.ulaval.ca 

Withdrawal Procedures 

All the information can be found on the document Direct Loan Program 
informations, pages 8-9-10, or by contacting Laval University’s Financial aid 
Coordinator at info@bbaf.ulaval.ca 

Return of Title IV Policy (R2T4) 

All the information can be found on the document Direct Loan Program 
informations, pages 8-9-10-11-12, or by contacting Laval University’s Financial aid 
Coordinator at info@bbaf.ulaval.ca 
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Consumer Information Method of disclosure/Links 

Academic Programs 

All the information can be found on Laval University’s web site in the section All 
programs and further information on the document Direct Loan Program 
informations, page 13, or by contacting Laval University’s Financial aid 
Coordinator at info@bbaf.ulaval.ca 

Satisfactory Academic Progress (SAP) policy 

All the information can be found on the document Direct Loan Program 
informations, pages 6-7, or by contacting Laval University’s Financial aid 
Coordinator at info@bbaf.ulaval.ca 

Exit Counseling 

All the information can be found on the document Direct Loan Program 
informations, page 11, or by contacting Laval University’s Financial aid 
Coordinator at info@bbaf.ulaval.ca 

Availability of Employees For Information Dissemination 

Purposes 

All the information can be found on BBAF’s web site in the section Nous joindre 
or by contacting Laval University’s Financial aid Coordinator at 
info@bbaf.ulaval.ca 

Loan Disclosures  

All the information can be found on the document Direct Loan Program 
informations, pages 1-2-3-4-5 and 12, or by contacting Laval University’s 
Financial aid Coordinator at info@bbaf.ulaval.ca 
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